The Yardstick

HENRY

More Than A

LUMBER CO.

Behind every on-time delivery
from Henry Poor Lumber, Floor-
ing Express and Carpet Ware-
house is a hardworking team
making it happen. Inside Henry

The Henry Poor Lumber Logistics Team
delivers daily to their many customers.

Poor Lumber the logistics team
is known as the Amazon of
building materials. This team
processes each customer’s order;
pulls the materials together from
floor systems to a box of nails;
and when required, builds the

large loads of lumber and build-
ing materials for our local home-
builders. They then load the
trucks and deliver the products.

This group of approxi-
mately 25 team mem-
bers will on average
handle 40 — 60 cus-
tomer orders a
day. Led by Yard
Manager Tianna Til-
lotson, this team works
- closely together to
& safely and efficiently
get each customer’s
order accurately filled
and  delivered on
“time. On many days
this entails overcom-
ing product availabil-
ity issues, scheduling
conflicts, and logistics challenges
that require this group to be ex-
tremely flexible and creative in
meeting the customer’s needs.

Tianna remarked, “My team con-
sistently demonstrates exception-
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al flexibil-
ity and
capability,
quickly

adapting

to chang-
ing priori-
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and delivering results.”

The logistics team has the people
and resources to respond quickly
to last-minute requests and emer-
gencies. Our hard-working driv-
ers utilize our fleet of box trucks,
boom trucks, flatbeds, semis and
Moffett trucks to get the custom-
er’s products to where they are
needed on the job site. They even
pick up extra materials following
the completion of a job.

At the end of the day our goal is
to “deliver” the results our cus-
tomers expect.

Customer Appreciation Lunches Are Back

The first of the 2025 Henry Poor
Lumber — Flooring Express cus-
tomer appreciation lunches took
place on June 27" With the
high heat index and the threat of
thunderstorms, the cookout seat-
ing and serving line were moved
into the Henry Poor showroom.
Christos did a stellar job of of-
fering pork tenderloin and chick-
en sandwiches for all the guests.

A camp chair and cooler were
raffled off at the luncheon and
the proceeds will go to the
Women’s Habitat for Humanity

building project.

Taylor Roller, who coordinated

the lunch, noted, “It was nice to

see all our familiar customers
return again this year. We look ¢
forward to everyone stopping by

each month.” The luncheons are |
scheduled for the last Friday of
each month through October. |

Each meal is catered by a differ-
ent local business providing a
wide variety of menu items.
Upcomlng Luncheon Schedule
July 25" — Senor Tacos

August 29" — Outpost

Christos serves p a great méal at
the first Customer Appreciation
Lunch held June 27.

September 26" — Eddie Joe’s
October 31* — Food Trucks
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Leading the Charge at the HBA

Since joining Henry Poor Lum-
ber in 2016 as an Outside Sales
Spec1ahst Kolby Dickover has
been actlvely
involved in
the Howard
County
Builder’s
Association.

Over the
past several
years Kolby
has held dif-
ferent roles
in HBA and
earlier this year Kolby was cho-
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sen as HBA’s President for the
2025 calendar year.

In his previous roles he served
as an Associate Director (2016 —
2018) and as HBA’s secretary
(2018 — 2023). In 2024 Keith
Smith of Smith Building, LLC
asked Kolby to be Vice Presi-
dent which led to his selection
as President for 2025. Once his
term is complete, he’ll serve as
Past President for one year on
the executive board.

Kolby’s goal during his tenure
is to increase engagement of our

current membership and increase
new membership.

He remarked, “It is an honor to
serve as President of the Home
Builder’s Association of Howard
County and represent Henry Poor
Lumber Company in this role.
Henry Poor Lumber has always
been supportive of the Home
Builder’s Association and our cus-
tomer base in this market, and by
allowing me to take on this leader-
ship opportunity, it further exem-
plifies the commitment we have
made to the Kokomo and Tipton
communities.”

Fabrica Carpet and Rugs Are Top of the Line

Exquisite Style & Exceptional
Performance

Fabrica’s line of carpets and
rugs provide distinct choices
that most other carpet lines do
not. So, if you are looking to
truly set your home apart, Fab-
rica carpet is designed and
manufactured to meet the needs
of those looking for exception-
al style and quality. Their dis-
tinctive broadloom carpet, cus-
tom area rugs and hand-tufted
rugs have earned Fabrica a rep-
utation for exquisite style and
exceptional performance.

Fabrica’s line of carpets
and rugs offer innovative
and diversified products
with an exceptional range
of color choices. The se- i .
lection, timeliness, and!r'
clarity of color have al- =
ways been Fabrica's pri-
mary hallmark of quality.

Fabrica has been awarded
the highest recognition for
quality by the American
Flooring Association and
was named the premier
mill in the United States.

The new Fabrica Carpet and Rug Display.

Hardest Working Player

The local Lafayette Aviators
baseball team is supported by
its many fans in our communi-
ty. One of those is Henry Poor
Lumber who sponsors the
Hardest Working Player of the
Game award at every home
game this summer.

At different times this season
HP/FE team members, along
with their families, have had
the opportunity to have their

picture taken with the ==
Aviator player cho- &

sen as that games |
Hardest Working ]
Player. One of those ||
was Nicole Reece
who attended the sea
son opener. Nicol
remarked, “I enjoy|
going to the Aviator
games  and taking |

part in all the activi- Nicole Reece (left) and Jeremy Crawley s famlly

ties at the ball park.”
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